Involvement in PPI
Accessibility and Inclusion: The Digital
Revolution
Grappling with Inclusion and Accessibility
Lucy Walsh
Research and Development Department
Sussex Partnership NHS Foundation
Trust

Poll Questions
Question 1) What percentage of UK adults have either never used the internet, or
last used it over 3 months ago?
Question 2) What percentage of UK adults do you think, do not have the essential
digital skills needed for day to day life?

Question 3) What percentage of the adult population in Brighton and Hove have
never used the internet or have not used it within the last three months?
Question 4) What percentage of the adult population in Brighton and Hove lack
the five ‘Basic Digital Skills’
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What is Digital Inclusion?
What is Digital Accessibility?
Digital inclusion is, reducing digital exclusion. It is about people
being able to use digital technologies, particularly the internet to
do things that benefit and enhance their lives

Digital Accessibility is, allowing everyone, full access to digital
content.

Digital Inclusion and Accessibility
Access
• The ability to actually access the internet and go online

Skills
• To be able to use the internet

Motivation
• Knowing the reasons why using the internet is a good thing

Trust
• The risk of crime, or not knowing where to start to go online
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Digital Inclusion and Accessibility
Visual
• No optional text alongside images

Hearing
• Sound signs laid out without captions

Cognitive
• Structural elements of page are poorly

Motor
• Non-adaptable keyboard
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Digital Accessibility and Inclusion and Patient, Public
Involvement
Group Discussions
Question Set One:
1) What barriers do you think someone might encounter before, during and after
engaging with an online activity (including PPI activities and research studies)?
2) Secondly, please discuss how these barriers could be reduced? (all ideas welcome).
Question Set Two:
1)How does working digitally enable someone to be involved in activities i.e. services,
PPI activities and research studies?
2)How can the things you identified be incorporated or improved, moving forward?

Resources
‘Make it Click’- The Good Things Foundation have a network of over 170 online learning centres
providing digital support to individuals. To find your local centre, please visit
goodthingsfoundation.org
‘Learn My Way’ provides a variety of free online courses ranging from, how to use your computer,
basics IT skills, to improving health online. To find out more, please visit learnmyway.com
‘Computer Help At Home’ - The Association of Carers provides 6 one-to-one sessions, where a
trained volunteer teaches a Carer how to use their own computer in their own home in ways that
will support them in their caring role. To find out more, please visit the Association of Carers @
associationofcarers.org.uk or call on 01424 722309 (Mon to Thurs 9 - 5 & Fri 9 - 4.30)
‘It Support at Home’- AbilityNet’s trainered volunteers can provide free IT support to older people
and people with disabilities of any age. Their volunteers can support people located anywhere in
the UK. To find out more, please visit AbilityNet @ abilitynet.org.uk or Call 0800 048 7642
(freephone and minicom) during UK office hours
'Barclays Digital Eagles' – Provides free digital training videos covering a range of topics including
cyber security. To find out more, please visit barclays.co.uk/digital-confidence/eagles/
'BT Skills For Tomorrow' - Free courses and webinars to help improve confidence and digital skills.
To find out more, please visit bt.com/skillsfortomorrow

