Sussex Mental Healthline - 0300 5000 101
• Telephone support and information 24 hours a day

If you require this document in an alternative
format ie, easy read, large text, audio, braille or
a community language please see the reverse of
this document or contact: 01903 843274
(Text Relay calls welcome)

Sussex Mental Healthline
Sussex Mental Healthline
Telephone: 0300 5000 101
Lines open 24 hours a day, 365 days a year.
Calls made from a BT landline are generally charged at a local rate. However
charges do vary and clients are advised to check with their network provider.

What is the Sussex Mental Healthline?
The Sussex Mental Healthline is a telephone service providing 24
hour support and information to anyone experiencing mental
health problems including stress, anxiety and depression. The
service is also available to carers and healthcare professionals.

What are the aims of the Sussex Mental Healthline?
The Sussex Mental Healthline is a 24 hour service, available to
anyone concerned about their own mental health or that of
relatives or friends.
• Its main aims are: To encourage callers to make choices about
the way their own mental health needs may be met
• To provide immediate support for people expressing distress.
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Why is the Sussex Mental Healthline needed?
Clients, relatives and carers, and other groups have all identified
a personal need for access to information and support 24 hours
a day.
The Sussex Mental Healthline is always open, offering you
information and support. The Sussex Mental Healthline wishes
to encourage carers to access our service where we can offer
support, information and advice.

Who will answer the telephone?
The Sussex Mental Healthline is operated by a team of dedicated
and trained operators.
Although the Sussex Mental Healthline is not a counselling
service, all operators are prepared to listen and help callers to
identify and clarify their immediate problems and to explore
ways of coping or suggest alternative avenues of help.

What sort of information do they give?
The Sussex Mental Healthline offers comprehensive information
on how to access mental health services. In addition, it
provides details about a wide range of support and voluntary
organisations, both local and national.
Sussex Mental Healthline operators will also send out
information requested on various mental health issues including anxiety, depression, psychosis, stress, bipolar affective
disorder, obsessive compulsive disorders, support groups,
advocacy services and complaints procedures.

www.sussexpartnership.nhs.uk		
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Sussex Mental Healthline
Will my call be confidential?
Calls to the Sussex Mental Healthline will remain confidential
within the services provided by Sussex Partnership NHS
Foundation Trust. Electronic records will be kept for all calls.
In circumstances where a caller has or is expressing an
immediate intent to commit a serious criminal act, endanger
themselves, others, or when a child is at risk, the Sussex Mental
Healthline will inform the emergency services.

How much will my call cost?
Call costs will vary depending on your mobile or landline
network provider. Your call will cost you the same as it would
cost you to call a landline number (ie, 01903 01273). Many
providers will include a 0300 number in any free minute
package you may have. This is the same if you ring from a
mobile or landline.

Are there any restrictions in length of calls?
Calls are limited to 20 minutes, to allow maximum accessibility
to the service, except in cases of extreme distress.
Sussex Mental Healthline uses Type Talk and Language Line to
facilitate fair access to all.
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Notes

www.sussexpartnership.nhs.uk		
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How to get in touch with our services
Patient Advice & Liaison Service (PALS)
Email: pals@sussexpartnership.nhs.uk
PALS East Sussex Area Office
Tel: 01323 446042
PALS West Sussex Area Office
Tel: 01903 843185
PALS Brighton & Hove Area Office
Tel: 01273 716588
If the office is not open a confidential message can be left on
the answer phone.

Customer Relations
Sussex Partnership NHS Foundation Trust,
Swandean, Arundel Road, Worthing, West Sussex, BN13 3EP
Tel: 01903 843026 Fax: 01903 843153
Email: customerrelations@sussexpartnership.nhs.uk
Website: www.sussexpartnership.nhs.uk

Sussex Partnership NHS Foundation Trust
Trust Headquarters,
Swandean, Arundel Road,
Worthing, West Sussex, BN13 3EP
Main switchboard: 01903 843000
Web: www.sussexpartnership.nhs.uk
Email: info@sussexpartnership.nhs.uk
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To request a translation or alternative
format, tick the relevant box on the reverse
and send using the freepost address.
Alternatively please phone: 01903 843274

Easy Read 		

Braille

Large print

Audio

Arabic
. ﺿﻊ ﻋﻼﻣﺔ داﺧﻞ اﻟﻤﺮﺑﻊ،ﻟﻠﺤﺼﻮل ﻋﻠﻰ ﻧﺴﺨﺔ ﻣﺘﺮﺟﻤﺔ
ﻳﺮﺟﻰ إدراج أﺳﻤﻚ و ﻋﻨﻮاﻧﻚ و إرﺳﺎل هﺬﻩ اﻻﺳﺘﻤﺎرة إﻟﻰ
. ﻻ داﻋﻲ ﻹﻟﺼﺎق ﻃﺎﺑﻊ ﺑﺮﻳﺪ.اﻟﻌﻨﻮان اﻟﻤﺒﻴﻦ ﻓﻲ اﻟﺨﻠﻒ
Bengali
N এ   K  H     এ
   এ  ল    
     ল   
Cantonese
要求一份翻譯，在方格內加剔。請填上
你的姓名和地址，並把這表格送交背頁
的地址。無需郵票。
Farsi
 ﺧﻮاهﺸﻤﻨﺪﻳﻢ. ﺷﮑﻞ ﻣﺮﺑﻊ را ﻋﻼﻣﺖ ﺑﺰﻧﻴﺪ،ﺑﺮاﯼ ﺗﺮﺟﻤﻪ
ﻧﺎم و ﺁدرس ﺗﺎن را وارد ﮐﻨﻴﺪ و اﻳﻦ ﻓﺮم را ﺑﻪ ﺁدرس
. ﻧﻴﺎزﯼ ﺑﻪ ﺗﻤﺒﺮ ﭘﺴﺘﯽ ﻧﻴﺴﺖ.ﭘﺸﺖ ﺻﻔﺤﻪ ارﺳﺎل ﻧﻤﺎﺋﻴﺪ
Urdu
   
          
  
 
 
    
  
    
 
           


    

    


 





 
   
         
               
Polish
Jeśli chcesz otrzymać tłumaczenie,
zaznacz okienko. Następnie wpisz
swoje imię i nazwisko oraz adres i wyślij
to na adres podany na odwrocie strony.
Nie ma potrzeby naklejania znaczka
Portuguese
pocztowego.
Caso pretaenda a tradução, assinale a quadrícula.
Preencha com o seu nome e morada, enviando este
impresso para o endereço constante do verso. Não
necessita de selo.
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Mandarin
若须一个翻译本，请在框格上打勾。请
填写你的姓名和地址并且把这张单子寄
到背面的地址。不须贴上邮票
Russian

Main switchboard: 01903 843000
Web: www.sussexpartnership.nhs.uk
Email: info@sussexpartnership.nhs.uk

British Sign Language

Sussex Partnership NHS Foundation Trust,
Trust Headquarters, Swandean, Arundel Road,
Worthing, West Sussex, BN13 3EP
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